
Bucher	  +	  Suter	  recieves	  Cisco	  Awards	  	  
BERN.	  The	  successful	  Swiss	  system	  integrator	  and	  software	  developer	  of	  intelligent	  contact	  center	  

solutions	  wins	  again	  two	  Cisco	  Partner	  to	  Partner	  Collaboration	  Awards.	  b+s	  is	  honored	  on	  both	  
DACH	  and	  European	  level	  for	  its	  outstanding	  performance	  in	  partnering	  with	  ICT-‐partners.	  

After	  Bucher	  +	  Suter	  (b+s)	  Switzerland	  had	  been	  awarded	  a	  Cisco	  Award	  in	  November	  2010,	  the	  
global	  provider	  of	  contact	  center	  solutions	  received	  another	  two	  prizes	  at	  the	  Cisco	  Partner	  Summit	  

in	  New	  Orelans	  last	  week:	  b+s	  was	  lauded	  on	  DACH	  and	  European	  level	  for	  its	  outstanding	  
performance	  in	  collaboration	  with	  Cisco	  partners	  with	  the	  Cisco	  Partner	  to	  Partner	  Collaboration	  
Awards.	  What	  may	  firstly	  look	  as	  an	  insider-‐award,	  inures	  in	  reality	  to	  the	  benefit	  of	  the	  clients:	  it	  is	  

first	  of	  all	  them	  who	  profit	  of	  well-‐performing	  teams,	  because	  the	  clients	  and	  their	  specific	  solutions	  
always	  take	  center	  stage.	  	  

„We	  are	  proud	  of	  receiving	  these	  awards	  and	  I	  dedicate	  them	  to	  our	  employees!	  The	  awards	  are	  an	  
incentive	  for	  further	  excellent	  performance.	  For	  us	  the	  highest	  satisfaction	  is	  to	  see	  that	  the	  

customers	  are	  very	  content	  with	  their	  solutions.	  Apart	  from	  the	  property	  business,	  the	  projects	  will	  
stay	  interesting	  to	  us	  because	  the	  delivery	  teams	  are	  consistently	  composed	  with	  the	  components	  of	  

customer,	  ICT-‐partner	  and	  b+s.”	  says	  Martin	  Wüthrich,	  CEO	  of	  Bucher	  +	  Suter.	  

About	  Bucher	  +	  Suter	  
Bucher	  +	  Suter	  (b+s)	  is	  a	  worldwide	  provider	  of	  Cisco	  Unified	  Contact	  Center	  solutions.	  As	  a	  Cisco	  
Advanced	  Technology	  Partner	  and	  Cisco	  certified	  Developer	  “Solution”,	  b+s	  provides	  systems	  
integration	  and	  software	  solutions	  including	  unified	  agent	  desktops,	  media	  routing	  adapters	  and	  
smartphone	  integrations	  that	  help	  companies	  improve	  customer	  collaboration.	  	  
In	  2010,	  b+s	  also	  received	  the	  Cisco	  Partner	  to	  Partner	  Collaboration	  Award.	  www.bucher-‐suter.com	  
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